Voucher Redemption Guide | New User

= There is two quick ways to redeem a voucher depending on your starting point and
on the type of ticket voucher
(tickets that are subject to a discount still have to be paid for, unlike tickets from
vouchers that are already paid for)

= We’re explaining both ways here starting with the quicker path (Voucher Assistant)

= |n case you’re experiencing any trouble make sure to check the second path
explained in the second part of this guide as well



Voucher Redemption Guide | Path 1
(Voucher Assistant)
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Tickets

September 23 & 24, 2020
DMEXCO @home

Add to Calendar

Get your ticket now!

Get your digital ticket for DMEXCO @home now - for only €99! Experience
500+ top speakers, educate yourself in 100+ masterclasses and
experience focused networking in real time with our global community!

Buy ticket for only €99

Visitors H Press / Blogger m Redeem Voucher Code \'

You have a voucher code?

Here you can redeem it easily!

More Info @ Redeem Voucher Code ,
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Registration Purchase Ticket Redeem voucher [ ticket reservation

Redeem voucher / ticket reservation code

Welcome to the Ticket Shop of DMEXCO 2020! Here you can redeem your voucher or your ticket reservation in four steps.

Step 1/4: Enter code

Please enter your voucher [ ticket reservation code here:

Enter voucher code here

l Continue >> I
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Registration Purchase Ticket Redeem voucher [ ticket reservation

Register

Step 2/4

You have to be registered to redeem your voucher or your ticket reservation.

If you are already registered, please log in below.

Login  Login with existing account Forgotten your password? Get a new password
Email address: Enter your email address and we will send you a link to create a new
password.

Email address:

Password:
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E-Mail Adresse

E-Mail address of your new account -I

Legal notice  Secu ; tion )MEXCO @home  Information S0 koelnmesse
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.1

Personal Details

Enter personal details

Salutation v
Title v
First name *

Surname *

e-mail *

I Next to Address Details I
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Personal Details Address Details Interests Data Protection Notice

Data Protection Notice
| accept the privacy provision notes.
Consents

+ Yes, | would like Koelnmesse GmbH to send me its e-mail newsletter containing additional
information, news and surveys regarding DMEXCO. | can revoke this declaration of consent at any
time e.g. by writing an e-mail to info@dmexco.com. | can find more information here: data
protection notice.

« Yes, | agree that my data (company, first name, surname, position, telephone and e-mail) will be
given to the exhibitors of the event with the purpose that they can arrange appointments with me. |
can revoke this declaration of consent at any time, e.g. by writing an e-mail to info@dmexco.com.

v Yes, | want to participate in the networking feature of the DMEXCO App and the DMEXCO@Home
platform.

Back to Interests
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Many thanks!

You have received an e-mail with a link. Please click on this link to complete your registration and activate your account. Once this has been done you can purchase admission tickets,
redeem vouchers or ticket reservations.

= Further trade fairs and events [
o

Legal notice nd datz c JMEXCO @home nformation Peer kOElnmesse
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Hello,

Thank you for your registration to DMEXCO @home 2020.

Please klick the following link to confirm your registration:
https://tickets.dmexco.com/-/o7CX3yH4yPSwx2CPEPY 8250

This link is valid for 1 month.

Your DMEXCO team

Koelnmesse GmbH
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Thank you for confirming your account

Please set your password.
Password:
Set password

Confirm your Password:

Confirm password
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Thank you!

noronrenon | DON’T FORGET TO REDEEM YOUR VOUCHER!

—> Further trade fairs and events 0.

PR
Legal notice Security and data protection DMEXCO @home Information ** kOEl.n messe
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Confirm redemption

Step 3/4

By redeeming the voucher [ ticket reservation I accept the terms and conditions.

‘_‘ Voucher Code is transferred automatically,
Yes, perform redeem for Chris Cross . .
otherwise use very same voucher code again
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Great to see you at DMEXCO @home!

Confirmation will be
sent to your e-mail
inbox.

Hello Chris,

thank you for your arder for DMEXCO @home on September 23 & 24, 2020.
A PDF file with your ordered items and, if applicable, the invoice is attached.

With vour ticket you have access to our digital event platform DMEXCO @home. Experience
networking, exchange & business with thousands of media, marketing and tech experts,

You can reach DMEXCO @home at home.dmexco.com. The login to the platform will be
available in the middle of September. You will also receive it by e-mail.
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Login with your ticket shop credentials!

Please login with your Tickethoster credentials to gain access
to DMEXCO@Home:

EMAIL
AJ McLean

e — eaatraet 4o

— ¥

L : PASSWORD

ENTER

Forgot your password?

C Check your system now )




Voucher Redemption Guide | Path 2
(Ticket Shop Check Out)

(same steps as Path 1 until after having logged into
the ticket shop)



= &
D“ | N ]

EXCO 20 EXPO CONFERENCE News Info DMEXCO @home

Registration Purchase Ticket Redeem voucher [ ticket reservation

Register

Step 2/4

You have to be registered to redeem your voucher or your ticket reservation.

If you are already registered, please log in below.

Login  Login with existing account Forgotten your password?
Email address: Enter your email address and we will send you a link to create a new

type in e-mail of existing account

password.
Email address:

Password:

type in password

=
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Do you have a voucher code?

You can redeem your voucher code here:

Enter voucher code here if not transferred automatically

Tickets for myself or others (1) ~

Ticket DMEXCO @home

®

AMOUNT
@10
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Edit Personal Data Purchase Ticket Redeem voucher [ ticket reservation

CLICK ON THE SHOPPING CART FOR CHECKING OUT!

Do you have a voucher code?

You can redeem your voucher code here:

Enter voucher code

Tickets for myself or others (1) ~

Ticket DMEXCO @home

®

AMOUNT
@10




SHOPPING CART

Eingeldste Gutscheine

Johann Tomberg

Ticket DMEXCO @home

@ Attikel entfernen B o0




SHOPPING CART

Bitte Gberpriifen Sie Ihre Rechnungsadresse. Versandartikel werden an die bei der Registrierung angegebene Adresse verschickt.

Persénliche Daten eingeben

| Enter invoice
personalization

Adressdaten eingebe

Deutschland
107070

Berlin

CLICK FOR ORDER SUMMARY




SHOPPING CART INVOICE PERSONALISATION ORDER SUMMARY

Bitte Oberprifen Sie vor Abschluss der Bestellung lhre hinterlegten Daten.

Johann Tomberg

Ticket DMEXCO @home £ 0,00 €
Summe exkl. USt. 0,00 €
USt. 16% 000€
Summe inkl. USt. 0,00 €

RECHNUNGSADRESSE

Test

Johann Tomberg

test1

107070 Berlin

Deutschland

a, ich habe die Al inen Geschaf i 1gen gelesen und bin damit einverstanden

You will receive a confirmation in your e-mail inbox

ORDER
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Great to see you at DMEXCO @home!

Confirmation will be
sent to your e-mail
inbox.

Hello Chris,

thank you for your arder for DMEXCO @home on September 23 & 24, 2020.
A PDF file with your ordered items and, if applicable, the invoice is attached.

With vour ticket you have access to our digital event platform DMEXCO @home. Experience
networking, exchange & business with thousands of media, marketing and tech experts,

You can reach DMEXCO @home at home.dmexco.com. The login to the platform will be
available in the middle of September. You will also receive it by e-mail.
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Login with your ticket shop credentials!

Please login with your Tickethoster credentials to gain access
to DMEXCO@Home:

EMAIL
AJ McLean

e — eaatraet 4o

— ¥

L : PASSWORD

ENTER

Forgot your password?

C Check your system now )




